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/D� PDTXLQDULD� SDUD� OD� IDEULFDFLyQ� GH� SHOOHWV� UHTXLHUH� GHO�
XVR� GH� OXEULFDQWHV� DGHFXDGRV� SDUD� FRQVHJXLU� HO� Pi[LPR�
QLYHO�GH�SURGXFWLYLGDG�FRQ�ORV�PtQLPRV�FRVWHV�GH�PDQWHQL�
PLHQWR��HQ�XQ�VHFWRU�GH�GHPDQGD�FUHFLHQWH�\�DOWRV�QLYHOHV�
GH�FRPSHWLWLYLGDG� 

/RV�URGDPLHQWRV�XWLOL]DGRV�HQ�OD�]RQD�GH�SUHQVDGR��GHSHQ�
GLHQGR�GHO� WLSR�\�HVWDGR�GHO�PDWHULDO�D�SHOOHWL]DU��HVWiQ�VR�
PHWLGRV�D� 

-�(VIXHU]RV�GH�FKRTXH 

-�&RQWDPLQDFLRQHV�FRQ�DJHQWHV�DEUDVLYRV 

-�3UHVHQFLD�GH�DJXD 

-�3UHVHQFLD�GH�iFLGRV 

/D�DFFLyQ�FRPELQDGD�GH�HVWRV���HOHPHQWRV�KDFHQ�GH�OD�OX�
EULFDFLyQ�GH� ODV�SUHQVDV�GH�SHOOHWL]DFLyQ�XQ� OXJDU�GH� OXEUL�
FDFLyQ� FRPSOHMD�� TXH� RULJLQD� URWXUDV� SUHPDWXUDV� GH� URGD�
PLHQWRV��SUREOHPDV�GH�IULFFLyQ��H[FHVLYDV�DYHUtDV��GHVJDV�
WHV� HOHYDGRV�� HWF�� TXH�DIHFWDQ�QRWDEOHPHQWH� OD� SURGXFWLYL�
GDG�\�ORV�FRVWHV�GH�PDQWHQLPLHQWR� 
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%UXJDURODV��VHQVLEOH�D�HVWDV�SUREOHPiWLFDV��WUDEDMD�H�LQYHV�
WLJD�HQ� ODV� VROXFLRQHV�GH� OXEULFDFLyQ�PiV� LGyQHDV�SDUD� ORV�
URGDPLHQWRV� GH�SUHQVDV� GH�SHOOHWV� �SHOOHWV�GHVWLQDGRV�D� OD�
DOLPHQWDFLyQ�DQLPDO�DVt�FRPR�SHOOHWV�GH�PDGHUD��YLGULR��HWF���
GRQGH�OD�FRPSOHMLGDG�GHO�SURFHVR�SXHGH�VHU�DXQ�PD\RU� 
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